
 
The purpose 
of being accessible is 

A Fresh Approach To Accessibility 
For Small Businesses 

for your business to create 
an atmosphere of respect, dignity, 
equality, and independence which 
makes your business welcoming to everyone. 

What Accessibility Does For Your Business 
The daily efforts that you make to increase the customer base and 
profitability of your business can be difficult and costly, often yielding 
negligible results. Becoming accessible has been proven to be one of 
the best decisions that any business can make. 
There are many misconceptions about the cost and difficulty of 
accessibility, but the reality is that becoming accessible is not only 
easy and cost effective, but profitable. There is no other one-time cost 
that can increase your potential customer base and your business' profits like 
becoming accessible. 
These Numbers Can't Be Ignored 
The case for accessible businesses is compelling. According to the World Health 
Organization, there are 1.3 billion people worldwide who have some form of 
disability. This accounts for about 15% of the global population, or a market the size 
of China. In Canada, there are 4.4 million people with disabilities over the age of 15 
(Stats Can, 2012). People with disabilities, their friends, and family account for 53% of 
the marketplace, representing about $357 billion in disposable income. One out of 
every six consumer dollars is spent by a person with a disability; about $46.4 billion 
annually. As the population continues to age, the number of people with disabilities 
will continue to grow. It is bad for business to turn away any potential customers, or 
to lose otherwise loyal customers due to accessibility issues. Losing 

one customer can mean potentially losing the business 
People with of their friends and family, too. In the age of social 

disabilities travel, visit, 
shop, and conduct business 
with their friends and family 

media, businesses that clearly care about those 
who live and visit their community are more 

likely to be successful. 
members in our communities, the 

same as everyone else. 
This traffic currently accounts for 
53% of the marketplace, or about 

$357 billion in disposable income. 

You Will Want To Make Your 
Business Accessible To 
Increase Your Profits 



 Accessibility and Reality 
The reality is that accessibility has nothing to do with wheelchairs; it never has  
and never will. What it is about is creating a better way to serve all of your 
customers, regardless of ability ,while simultaneously reducing your liability. This 
includes parents with children in strollers, elderly people who may need some 
assistance, people who are temporarily disabled, even those with no disability, by 
showing that every customer is welcome in your business. 
By becoming accessible to people in wheelchairs your business is more accessible 
for all. Losing customers due to inaccessibility is just bad business sense. 

WFSI Wheelchair Friendly Solutions Inc made my business 
accessible and gave me everything needed to train my staff, all this 
at a very affordable price. The very next day, a young boy who uses 
a wheelchair and his family were able to enter my store for the very 
first time. The boy and his parents let me know for years they had 
gone by my store. Since then I have noticed a notable increase in 
business and we are very proud to be accessible to all our 
customers. 
Tracey & Steve White (July2016) 
End of the Thread Cafe and Antiques Emporium/Tin Roof Dairy Bar 
13 Main Street Brighton, Ontario K0K-1H0 

About WFSI Wheelchair Friendly Solutions 

OUR VISION: 
An Accessible World For All 
OUR MISSION : 
Guided by relentless passion and focus on cost effective accessible 
solutions, we will constantly strive to implement, educate, consult 
and provide low cost solutions to achieve an accessible world for all. As an 
inclusive employer, we will deliver excellence in all areas of the company and meet 
our commitment to our customers and the communities we serve. 
WHO WE ARE: 
We are a dedicated accessibility company, operated by people with disabilities. As such, we have first-hand 

knowledge of accessibility issues, which allows us to look at your business or organization from a unique, 
expert perspective. We offer the most cost effective accessibility solutions for small businesses by eliminating 
the need for expensive renovations or hiring contractors and electricians, all without costly maintenance or 
continuing fees. At the same time, we ensure the best accessibility solutions that are compliant with federal 
and provincial legislation, and in accordance with municipal bylaws. Our company offers people with 

disabilities employment and we support adaptive sports programs and teams, as well as 
accessible innovations that promote inclusion. 

We Work For An 
Accessible World 

For All! 
Web: www.wfsi.ca 
Email: info@wfsi.ca 
Phone:     343-270-0100 
Toll Free: 1-844-331-3344 

A CANADIAN COMPANY 
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